
Student Playbook helps empower 
colleges and universities to 
strengthen relationships and 

connections with their 
communities. Embracing the 

power of celebration and 
personalized recognition, we 

deliver customized solutions that 
deliver substantial impact, 
helping schools thrive and 

students succeed.



CASE STUDY #1
BINGHAMTON UNIVERSITY 

Binghamton’s Parent and Family 
Programs Office chose Student 

Playbook to connect parents and 
students during Family Weekend 
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BINGHAMTON UNIVERSITY

What is a Tribute?

https://d292namp6po57e.cloudfront.net/tribute_testimonial_edit3.mp4
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BINGHAMTON UNIVERSITY

Families receive 
mailings or e-mails

4,000
Visits to the Binghamton 

landing page

1,242
Tribute videos 
“launched”

416
Tribute videos 

delivered to students

191

33.5%

46%

Student Playbook’s solutions 
generated over 1200 
responses and tremendous 
positive feedback. 

“Thanks so much! This has been a hit—so many 
families are really happy and say they’ll be 
using it again. I would like to promote it again 
when we get closer to graduation time.” 
— Linda Salomons, Parent and Family Programs Office



CASE STUDY #2
EMERSON COLLEGE

Emerson College chose 
Student Playbook to connect 
parents and students during 

Family Weekend. 



EMERSON COLLEGE
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www.tribute.co/emersoncollege/

EMERSON COLLEGE

https://www.tribute.co/emersoncollege/
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EMERSON COLLEGE

Letters to parents 
of students

4000
Visits to Emerson 

landing page

318
Tribute videos 

delivered to students

60
Emails to first 
year students

1,100
MyPhoto orders and 

letters to families

151

“We have been SO PLEASED with our Student 
Playbook partnership. To begin a partnership and 
literally within a few weeks have so much positive 
feedback from parents and students has been 
incredibly gratifying. And it is such an easy program 
to offer and make families happy and feel 
connected during this challenging time—pleased to 
endorse Student Playbook!” 
– Maureen Hurley, Director, Student Transitions and Family Programs 



Dear Mom, I hope you are doing well at home! I know 
you just redid your office so here's a little something to 
put on the new desk. Remember to smile and that 
everything happens for a reason. Love and miss you 
lots! XOXO -Sam

Mom and Grandma- Thank you so much for all you do 
for me! I couldn't do this without you. I love and miss 
you both so much! You guys are my world! 
Love you, Carolyn

Thank you so much for allowing me to go to Emerson. I 
love it here, and I know my future's bright because of 
the fantastic opportunities you have both provided me. 
I love you guys so much, and I promise to make you 
proud. Love, Madeline

Hey Grandma! I know I won't get to see you this 
Christmas and tell you of all my adventures at Emerson 
so hopefully this photo of me and my friends at Salem 
makes up for some of it. Love you!

PARENT FEEDBACK STUDENT FEEDBACK
Thanks to the videos made through Tribute we have 
made memorable video keepsakes that are treasured! 
Tribute is very easy to use but also their staff is so 
responsive if you have a question or concern and they 
offer to help as well. We will definitely use Tribute 
again and highly recommend!! – Lisa H

I can't recommend this service enough! The customer 
service and support I received throughout the Tribute 
process was wonderful and the final video was 
compiled beautifully and seamlessly. – Mary H

Such a beautiful gift with memories to look back on for 
life! Very professional and courteous service, highly 
recommend. – Samantha Y

Best. Gift. Ever. I have made 2 Tributes so far and both 
were off the charts awesome. The reactions from the 
recipients were priceless. If you’re looking for the most 
meaningful gift, this is it. Great customer service as 
well! – Ann Marie
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EMERSON COLLEGE
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EMERSON COLLEGE



THANK YOU!

Devin Schain
devin@studentplaybook.com
301-455-3357


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	EMERSON COLLEGE
	Slide Number 7
	EMERSON COLLEGE
	Slide Number 9
	EMERSON COLLEGE
	EMERSON COLLEGE
	Slide Number 12

